
How to modify or change your booking 
information or dates. 

Step 1: 

Open the email with your booking confirmation and click on the URL link. 

 

Step 2: 

Changing Dates/Times/Other Info 

Click here to change the dates or times. 

Or 

Click change details to change names, age, or what the child wants for Christmas 

 



Step 3: 

Change the dates/times 

Click here to change your date or times. 

Choose the new date. 

From here on it is the same process as your original booking. 

 

Choose the new time 

 

Review the people's names and details. 

Then scroll to the bottom of the page and press continue. 



 

 

 

Review your order 

 

Confirm changes 

 

Your changes are now saved. 

You can download your new tickets here. 

The new tickets will also be sent to your email. 

 



Check your email inbox. 

 

If you need to make any further changes, open the email, click the link to start the process over. 

 


